
MANDA’S MEALS
Booking, Payment & Delivery Policy

Order via WhatsApp: 081 873
2860 or Facebook Messenger

(where available).

PLACE YOUR ORDER

Order via WhatsApp: 081 873 2860 or Facebook
Messenger (where available). Include your full
name, contact number, meal(s) and quantity,

delivery address or collection, and preferred time.
We will confirm your order and total amount due.

Include your full name, contact number,
meal(s) and quantity, delivery address or

collection, and preferred time. We will
confirm your order and total amount due.

PAYMENT

Orders are confirmed only after
payment is received. Accepted: EFT,

Instant EFT, approved Cash on
Collection, and Card payment where
available. Send EFT proof of payment

via WhatsApp.

DELIVERY &
COLLECTION

Under R300: Full payment upfront. R300 and
above: 50% non-refundable deposit; balance

due before delivery or collection. Bulk or
catering orders: 50% deposit; full payment due

24 hours before delivery or collection.

CHANGES &
CANCELLATIONS

Delivery fees may apply and delivery times
are estimates. Please ensure someone is

available to receive the order. We will notify
you when collection is ready; please

collect promptly to maintain food quality.

Delivery fees may apply and delivery
times are estimates. Please ensure
someone is available to receive the

order. We will notify you when
collection is ready; please collect
promptly to maintain food quality.

How to Order

Request changes as early as possible. Orders
cannot be changed or cancelled once preparation

has started. Deposits are non-refundable after
preparation begins.

Request changes as early as
possible. Orders cannot be
changed or cancelled once

preparation has started.
Deposits are non-refundable.
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